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How do | connect the dots?

Regularly sharing
something of meaning
with an audience



Kathy Zagzebski
National Marine Life Center
@MarineLifeCTR
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Our Mission:

To rehabilitate and

release stranded sea
turtles, seals,
dolphins, porpoises,
and small whales,
and to advance
scientific knowledge
and education In
marine wildlife health
and conservation.
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G@@D IDEA

Build a marine wildlife
hospital, save endangered & 250K
protected animals.

Competed in
January, 2011
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« Build a marine wildlife hospital & save endangered/protected wildlife
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| essons Learned

 Promote message across
platforms

— Social Media

— E-newsletter/E-mails
— Website

— Traditional Media

— Paper flyers

— Word of mouth

« Volunteers can be helpful
— Specific, limited campaign
 Know when to say when

Help NMLC Win
$250K from Pepsi
to build our hospital.

www.votingtowin.com
Text 104765 to 73774

Vote every day to
save marine animals! -



Sarah Cusick
CapeAbilities
@CapeAbDilities
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Cape Abilities
CapeAbilities's Channel Subscribe Uploads m

Search

Date Added ¥ | Most Viewed | Top Rated

Cape Abilities Turtle
Team
207 views - 2 months ago

A Summer's Day at Cape
Abilities Farm
33 views - 2 months ago

Governor Deval Patrick
tours Cape Abilities
220 views - 3 months ago

Cape Abilities 5K

§ 46 views - 5 months ago

Capel Abilities
5K Walk/Run

Cape Abilities WHOI
763 views - 5 months ago

Info Favorite Share Playlists Flag

Cape Abilities WHOI B Like | | P

From: CapeAbilities | May 5, 2011 | 763 views
Cape Abilities

Cape Abilities and Woods Hole Oceanographic Institution have teamed up to create jobs for people with disabilities on Cape Z
303 views - 11 months ago

Cod as part of a National Science Foundation grant funded by the American Recovery and Reinvestment Act. WHOI Senior
Scientist Dr. Rob Evans explains the project in this video.
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« Compelling?
e Local?

« ACTION — what are
you asking folks to
do or like?

EGYPTIAN REVOLUTION 2011

1-25-2011




Social Strategy

Listen, Learn, Engage
with your audience



Listen.




Not listening =
Mistake

Not just FB & T

Goals and
objectives

ACTION — what
reaches your easy
target




The Social View of Learning

we participate
;  therefore we are 2

understanding is socially constructed
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Learning
The Social View of Learning
we participate  Create a simple
? fherefore we are f’; proceSS
= ":) L: . Gather and
( ) articulate learning
)  Create best

Z ( ; practices documents

* Use them!
understanding is soc1a||y constructed






Engage

e Committo Social

o Participate Iin the
community you
create

 Feedback and
genuine info = trust
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Rule of Reciprocity.




Reciprocity

e Pay it forward

o Participate Iin the
community you
create

 Feedback and
genuine info = trust
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Vetorino's Landscape | & Like |

Local Business - Barnstable, Massachusetts
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Vetorino's Landscape

Wall Photos
We are humbly honored to be recipients of the 2011
Barnstable Award for our gift...

See More
Events By: Luke Vincent Powers Foundation
About

Member: PLANET, Cape Cod
Landscape Association,
Massachusetts Association of
Landscape Professionals, NOFA

¢]] 21 hours ago - Share

Vetorino's Landscape

The property cleanups have begun and the shop is abuzz with activity!!!
What a great sound having the guys and gals back and bustling about-
laughing and joking and eager to get out there. We are fortunate to have
such an awesome group of people!!

365 people like this

Likes See All
s HF Johnson Tree
Farm

uesday at 9:44am

& Paula Reinhold Hersey and 5 others like this.

Horizons for
Homeless

Vetorino's Landscape
THANK YOU ALL!!! What can we say? You are all amazing and we thank

DRIZONS | Children you for helping us spread the word about the Luke Vincent Powers
Foundation. Thank you for sharing with your friends and getting them
Earthday from 179 “likes to 1000 likes in UNDER 100 hours...pretty amazing!
Landscaping
Mo a
‘ 1

West Barnstable & Paula Reinhold Hersey and 12 others like this.

Fire Department Vetorino's Landscape **Correction** Under 124
hours....apologies for the mistype...

Enginuity, Inc. Monday at 7:08pm

@ "You are so very welcome- we are so..." on Luke Vincent Powers
Add to My Page's Favorites Foundation's status.

Create a Page 2 "We're happy to be a part of this..." on Luke Vincent Powers

Report Page Foundation's status.
Share

Home Profile Account v

You and Vetorino's Landscape

. < b |

&4 3 friends like this.

Recommended Pages See All

Wetzel's Pretzel's South
M Shore
Scott Perkins suggested you
check out his page.
&) Like
:{n.n'u'\ }S
WS 2
S & s suggested you check
P out his page.

&) Like

Sponsored Create an Ad

ScienceDump

sciencedump.com

Stephen Fry, Michio
Kaku, Brian Cox, Martin
Rees, Hawking,
Feynmann on
Sciencedump. This will
open up your mind!

iPass Inc.
The Rise of the
Mobilocracy is Here!
Are you ready for the
o 4 shift? Like iPass on
|Pass Facebook today and

join the discussion!
g Like - 1,021 people like this.

Papa Gino's
Like our page to
receive exclusive
Popa Ginck offers, discounts and

promotions.

g Like - Anthony Michael Moves Attardo
likes this.

iPad 2 Cases
iwowcases.com

p— Great, it's for iPad 2!
- ’ Premium iPad 2 Cases,
- From €19 QQ Free



Search Home Profile Account v

Luke Vincent Powers Foundation | & tike |
Non-Profit Organization - West Barnstable, Massachusetts

You and Luke Vincent Powers
Foundation

&'_{‘ Julie Wake and Paula Reinhold Hersey

= like this.

@ Wwall wall Luke Vincent Powers Found... - Top Posts &
&1 Info People You May Know See All
@) Photos (10) - Luke Vincent Powers Foundation Mt Forast
happy to have met Stephen Vetorino of Vetorino's Landscape to thank him 10 mutual friends
E Events personally for bringing awareness to our mission and for their generous = &\ Add as friend
donation... And to give Linda Buck Johnson a big hug for always thinking e
Al of us 1) Robert Dias

Funding infinite opportunities
for children in need . . .

1,140

people like this

Likes See All
GoodSearch and
GoodShop

;L

Cape Cod,
- Massachusetts

- A Baby Center
“% 1w Hyannis

Horizons for
Homeless

DRIZONS |

Children

CORD - Cape
Organization for
Rights of the

Add to My Page's Favorites
Create a Page

Report Page

Share

&Y Paula Reinhold Hersey and 25 others like this.

g‘x ‘
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Gail Weekes-Marion | have long term family associations
with west barnstable but it was Vetorino's who showed me
what you are doing there. | love West B and | love what you
have shared with all the children of the Cape. Many loving,
very caring people don't realize that many kids with physical
disabilities have no playgrounds they can enjoy.....every child
wants to go to the playground and play and swing and dig in
the sand...

12 hours ago - &3 2 people

Luke Vincent Powers Foundation Thank you for sharing Gail
and for your kind words... our projects seem to gravitate
toward the needs that are 'overlooked' and we find that
creating awareness for those needs fuels our passion to make
a difference. The best part is that we get to do it with all of
you!

12 hours ago

Gail Weekes-Marion big hug to Stephen V...at Vetorino's....
((((thug)))...any time any one needs landscaping help 1 will
tell them about you!

12 hours ago

Luke Vincent Powers Foundation
Happy 10th Anniversary to The Associated Advocacy Center: Save the

Children-Heal the Earth . . . A local non-profit with a goal to make a
difference in the educational attainment of children with special needs.

Associated Advocacy Center | Special Education Consultants and
Trainers | Main
aacvisions.orqg

5 mutual friends
8l Add as friend

£

Sponsored Create an Ad

ScienceDump

sciencedump.com

Stephen Fry, Michio
Kaku, Brian Cox, Martin
Rees, Hawking,
Feynmann on
Sciencedump. This will
open up your mind!

iPass Inc.

The Rise of the
Mobilocracy is Here!
Are you ready for the
shift? Like iPass on
Facebook today and
join the discussion!

& Like - 1,021 people like this.

iPass

Papa Gino's

Like our page to
receive exclusive
offers, discounts and

‘Papa Ginos .
promotions.

&) Like - Anthony Michael Moves Attardo
likes this.

Shopping, innovated.
trunkclub.com

Buying clothes in
stores or online isn't
that effective for guys.
Trunk Club is a better
way. Free shipping,
both ways.




Tools = Whatever works.



FACEBOOK

200 MILLION users
Get your PAGE today
/Username

Ads are fairly cheap
Very specific targeting




Twitter

~110 Million Accounts
Grab your name
Lurk 1 f Vyou
Good for events
#ArtsFoundation
Several client tools
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Be sure to include all
channels

Quality vs. quantity
Focus on audience

Questions, polls and
collaboration



Measurement

H Insights » International Fund for Animal Welfare > Interactions + Create an Ad
Post Views? Post Feedback?

Zeeot « Facebook Insights

e How posts on your
page rate

 How users are

Thu Sun ‘Wed Sat Tue Fri Mon Thu

Tsavo Elephant Migration Study - Satellite Collaring - Day... Monday at 3:08pm 11,925 0.48%

VIDEQ: Hi all - Internaticnal Fund for Animal Welfare CEQ.. March 17 at 11:41am 16,390 0.29% - -

Canadian voters take action! Great post by the... March 15 at 5:28pm 20,537 0.5%

JAPAN UPDATE: Hi all - We received a briefing this morning... March 14 at 3:44pm 20,423 0.72%

All - Rough news continuing to come in from Japan,... March 12 at 1:45pm 22,606 0.44%

VIDEO: Wow, a fantastic job by our IFAW Marine Mammal March 11 at 2:31pm 28,350 0.74% an

Hi all - Last Friday, 11 countries officially condemned.. March 11 at 10:22am 18,988 0.36% . OW a n y u S e rS
Hi all - Hanna Lentz from our HQ was just in Cozumel and... March 10 at 2:07pm 21,449 0.32%

Hi all - In Moscow, Lena Averianova filed this post about.. March 9 at 11:58am 20,942 0.29%

Page Activity

Where they
geographically

Thu Sun ‘Wed Tue Fri Men Thu

Facebook © 2011

- English (US}) About - Advertising - Developers - Careers - Privacy - Terms - Help



Resources.
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Resources

e Mashable.com

o Christopher S. Penn
christopherspenn.com

« New Community
Rules — Tamar
Weinberg

e AllFacebook.com
o AllTwitter.com
 Wordpress.com/.org
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i have a
question
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